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What Would You Do? 

Caseworker Readiness Worksheet 

The field of social work has well established values that guide our work and our relationships 

with the families we serve.  These values have been codified into “Codes of Ethical Practice and 

Professional Conduct” OAC Section 4757-5-01.  We are also guided by the four core social work 

values of human dignity and worth, freedom, justice and social responsibility. 

Ultimately, workers are sometimes faced with dilemmas regarding the most appropriate 

behavior in specific situations.  These actions are not always clear. 

The appropriate actions for workers to take can be seen as a continuum from clearly 

inappropriate at one end to clearly appropriate at the other.  Behaviors at either end of the 

continuum are easily recognized and cause little disagreement among practitioners.  

Between the far ends of the continuum, however, there are situations that are not as clear and 

present dilemmas for workers. Ultimately, the worker’s response (behavior) should be guided 

by the “Codes of Ethical Practice and Professional Conduct” and reflect one or more of the four 

core social work values 

 

Activity: 

Consider each of the following issues on a continuum.  Think of an example of a clearly 

inappropriate casework behavior at one end and a helpful professional response at the other.    

Examples are provided to get you started.  

 

 The worker/client relationship beyond casework 

Clearly Inappropriate: Any intimate relationship (dating, sexual relations) 

Professional response:  Setting clearly defined roles from the beginning 

 

Clearly Inappropriate      Professional Response 

 

 

 

 

 

 

________________________

_______________ 

 

________________________

_______________ 
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 Self-disclosure 

Clearly Inappropriate: Providing irrelevant personal information to the exclusion of 

addressing the client's issues 

Professional response:  Sharing limited information relevant to the circumstance and 

intended to build client relationship 

 

Clearly Inappropriate      Professional Response 

 

 

 

 

 Helping beyond the job description 

Clearly Inappropriate: Setting up the client on a date with a friend so she can get out of 

the house 

Professional response:  Attending the school play of a client's child 

 

Clearly Inappropriate      Professional Response 

 

 

 

 

 Sharing personal values with the family 

Clearly Inappropriate: Using a home visit for political or religious recruitment 

Professional response:  Honoring the family's cultural norms that present no risk to the 

child's safety 

 

Clearly Inappropriate      Professional Response 

 

 

 

 

Discuss your responses with your supervisor.  Include a discussion of agency policies, past 

experiences or situations within the agency, and other ethical issues that may arise. 

 

________________________

_______________ 

 

________________________

_______________ 

 

________________________

_______________ 

 

________________________

_______________ 

 

________________________

_______________ 

 

________________________

_______________ 


